
    WaterSense®  
 Smart Irrigation Controller 

Application Form 

 

 Account Number Where Irrigation Controller Will Be Installed 

 Address (Must Match Account No.)   

 Name on Account                           Owner   Renter 

 Phone      Email  

 If Renter, Name of Property Owner                Owner Phone 

 Mailing Address (if different from above)  

 

  
 
  

                                   

             

 Purchase Date  Purchased From 

 Brand Name       Model Name 

 Model #        Purchase Price   Number of Stations 

 

  

   

 
 Applicant / Owner Signature Date 

                   
 
                    

 

Current Site Information (Check the box next to the appropriate description) 

Smart Controller Review (Visit www.ashlandsaveswater.org to answer the following questions) 

 Signature (By signing my name I hereby agree to all terms and conditions set forth herein.) 
 

For Office Use Only 

Application Received Date: _______________      Controller Inspection Date: _____________ 

Irrigation Evaluation Date:   _______________      Controller Inspection Date: _____________ 

City of Ashland Account Info. (Property must have a water account with the City of Ashland to qualify) 

 

Submitting a signed application to the City of Ashland shall serve as the customer’s agreement to all terms and conditions associated with 
this incentive program. This is a voluntary program. Rebates will only be provided if all of the terms and conditions are met. By participating 
in the program and accepting the rebates provided, you agree to use your new smart irrigation controller to reduce outdoor water use. You 
thereby release the City of Ashland from any and all claims and causes of action that may arise out of your installation of a new WaterSense 
labeled smart irrigation controller and / or the purchase, installation, and / or use of water efficient devices in connection with this Smart 
Irrigation Controller Program.  If the current irrigation system design is deficient or the new controller is not programed correctly, installation 
of a smart irrigation controller may not result in reduced water use.  

Type of Installation: 

New Irrigation Controller Information (MUST BE A WATERSENSE LABELED SMART CONTROLLER) 

See Reverse Side for Complete Instructions 

Que stions ? 
 Call: (541) 552-2062 

Conserve@ashland.or.us 

Res. #

Replacement of Existing ControllerNew Controller Install 

Who is the Installer: Landscape Contractor (Name)Homeowner 

Name an important factor in setting up a smart controller 

Name a reason a smart controller may not save water 

http://www.ashlandsaveswater.org/
mailto:julie.smitherman@ashland.or.us


 
 

    Applicant Eligibility: 
 Rebates are for City of Ashland residential customers who have a water account with the City. Commercial                   

applications will be considered on a case by case basis. 
 

 Applicant must schedule an irrigation evaluation to determine eligibility for rebate. If major improvement within the irrigation 
system or landscape is needed, those will need to be completed prior to rebate issuance. Approval is at the discretion of 
conservation staff. 
 

 Rebate applies only to the installation of WaterSense® certified smart irrigation controllers. Eligible models are identified 
with a WaterSense label.  Verify eligibility by reviewing the list of qualifying controllers and additional required equipment 
on the EPA website: www.epa.gov/watersense/product-search  
 

 Additional equipment, such as a weather station, may be required for controller to qualify. Please visit the website                 
listed above to confirm you have all of the mandatory equipment installed. 
 

 Renters that assume the responsibility of paying the water bill are eligible for the rebate. The renter must obtain a 
permission form signed by the property owner in order to receive the rebate.   
 

    Terms & Conditions: 
 New smart controller must be inspected by conservation staff before first half of rebate is issued. Controller must be 

properly programmed and functioning.  
 

 After the new smart controller has operated for a full summer season, conservation staff will perform a follow-up visit to 
ensure the controller is still installed and functioning properly and to conduct a brief survey with applicant. After successful 
follow-up, the second half of the rebate is issued. Smart Irrigation Controller must demonstrate a reduction in water use 
by 10% from the average of the highest three previous years to be eligible for the second half of the rebate. 
 

 Rebate will only be given for replacement of an existing standard irrigation controller or installation of a new smart irrigation 
controller where controller had not already existed. Product(s) must appear on purchase receipt dated on or after January 
1, 2018. 
 

 Submit the application to the City of Ashland Conservation Division, by mail, email or delivery to our office. You may also 
provide the application and receipt at the time of the irrigation evaluation and/or controller inspection. 
 

 Rebates are offered on a first come first serve basis and are subject to available funds.  Future funding will be dependent 
upon adopted conservation budget. 
 

 Please allow 4 to 6 weeks for the processing of each rebate check. 
     

Checklist:                                                                                 Rebate Amounts:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

          Program Eligibility & Conditions 
 

Mail or Deliver To: 
Conservation Division 

51 Winburn Way 
Ashland, OR 97520 

 

$250 total WaterSense labeled smart irrigation 
controller with more than 12 stations. 

 

$200 total WaterSense labeled smart irrigation 
controller with 12 stations or less. 

 Schedule a free irrigation evaluation with City of 
Ashland 
 

 Select, purchase and install WaterSense smart 
irrigation controller and any required equipment 
 

 Complete the application and attach the receipt  

 Schedule a smart controller inspection 

 Receive first half of rebate 

 Schedule a follow-up inspection after a full summer 

 Receive second half of rebate 

 Lower the Flow and Save H2O 
 

Note: Rebate cannot exceed the cost of the 
controller. A copy of your receipt for the purchase 
must accompany this application. 

 

http://www.epa.gov/watersense/product-search

